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Everything starts with
context
“The essence of technology is by no 
means technological.”

Why and how we do the survey is as 
important as what and where we survey.
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Remember the
survey cycle
The cycle is comprised of
social preparations and
technical iterations
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The quality of the tools will 
depend on the quality of 
the questions
i.e. having a good master list of questions 
before constructing the questionnaire
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Open source:
Why not?
Open source technologies are not THE 
answer, but they offer us options that can 
bring more participation and give us cost 
reductions in the long run.
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