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II. League of Cities of the Philippines Local Website Management Survey 

Dear Respondent, 

The purpose of this survey is to assess the needs of your local website. The results will form part of the ongoing formulation of website capacity development program the LCP will be offering to its member-cities. Please provide check that corresponds to your answer and provide brief information whenever applicable. 

Please submit the survey form on or before October 25, 2013, Friday through fax at (02)-470-7210.  You may also scan the document and email it to league.cities.philippines@gmail.com (Attention: LCP Website Management Survey). You may also answer the survey online. Log in to LCP’s website, www.lcp.org.ph, and locate the survey form in the Announcement Section (home page).   

If you have any queries on the question, please contact LCP Program Officers, Brody Sapnu and/or Paulie Mora at telephone no. 02-470-6813 or 02-470-6837.  

Survey Proper: 
City: ____________
Mayor: __________
Date : ______________________

1. Does your city have a website?
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If Yes, please site URL address? 









[image: image2.wmf]No (Please proceeds to number17 )


2. Is your website content managed internally or externally?


[image: image3.wmf]Internal (Managed by a city department/employee)



[image: image4.wmf]External (Managed by another organization/consultant)
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If both, what is the division of work/task?


Internal:
Please type/write specific tasks provided by the internal group: 



























External:
Please type/write specific tasks provided by the external group:

























3. Is your website hosted internally (server is physically located in a city-managed property/ within city hall) or externally (server is managed by a 3rd party web hosting company)?
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If No, please identify hosting company:

Please type name and contact information of hosting company: 
 




4. How do you manage your LGU website?

[image: image8.wmf]Content Management System - Open source (Joomla, Drupal, Wordpress, etc.)


[image: image9.wmf]Content Management System - Custom built
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If  Others, please type/write specific web application currently used by your office:
5. Do you have a website development plan / strategy / roadmap / program / website marketing communications plan with appropriated budget?
[image: image11.wmf]Yes



If Yes, can LCP be provided a copy?


[image: image12.wmf]Yes. Please send/email it as an accompanying document with this survey 

form



[image: image13.wmf]No. It is still under review.



[image: image14.wmf]No. It is confidential.


[image: image15.wmf]No


6. Do you get to track your website traffics such as in terms of visitors, log-ins, shares/ downloads, uploads, hit rates, user feedbacks, comments or whatever indicators that may be helpful to your website?   
[image: image16.wmf]Yes



How often?
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7. Who do you report your site traffics?
Please type name and position: 
































8. What do you think should be the top three sections/pages in your website that must be frequented by visitors? (Please choose only three).  
 FORMCHECKBOX 
Tourism / City profile
 FORMCHECKBOX 
Job vacancies / Employment opportunities

 FORMCHECKBOX 
Procurement opportunities

 FORMCHECKBOX 
Local application (permits, licenses, etc.)

 FORMCHECKBOX 
Public service announcements

 FORMCHECKBOX 
Budget and finances

 FORMCHECKBOX 
Public consultation live streaming (i.e. council session)
 FORMCHECKBOX 
News and events
 FORMCHECKBOX 
City directory

 FORMCHECKBOX 
Access to local government services (i.e. waste collection, senior citizen’s desk, animal welfare office, etc.)
 FORMCHECKBOX 
Local ordinances/ knowledge materials like city reports, local speeches, etc. 
9. Does your website have the following integrated features?  
Links to your official social media accounts
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 CONTROL Forms.OptionButton.1 \s [image: image25.wmf]No

 

LGU calendar of activities
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 CONTROL Forms.OptionButton.1 \s [image: image27.wmf]No

 

Interactive LGU Google map
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 CONTROL Forms.OptionButton.1 \s [image: image29.wmf]No

 

Downloadable LGU forms
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 CONTROL Forms.OptionButton.1 \s [image: image31.wmf]No

 

Downloadable LGU publications
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 CONTROL Forms.OptionButton.1 \s [image: image33.wmf]No

 

Online feedback mechanism (i.e. chats, discussion forum)
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 CONTROL Forms.OptionButton.1 \s [image: image35.wmf]No

 

Website live streaming (i.e. CCTV, SP session, radio etc.  )
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 CONTROL Forms.OptionButton.1 \s [image: image37.wmf]No

 

Application process payments like online, credit card         
[image: image38.wmf]Yes
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10. Does your city have an official
Facebook
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 CONTROL Forms.OptionButton.1 \s [image: image41.wmf]No

If yes, who manages?:  Please type/write name and position:  
Twitter
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 CONTROL Forms.OptionButton.1 \s [image: image43.wmf]No

If yes, who manages?:  Please type/write name and position:
Youtube
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 CONTROL Forms.OptionButton.1 \s [image: image45.wmf]No

If yes, who manages?:  Please type/write name and position:
Tumblr

[image: image46.wmf]Yes



 CONTROL Forms.OptionButton.1 \s [image: image47.wmf]No

If yes, who manages?:  Please type/write name and position:
Linkedin
[image: image48.wmf]Yes



 CONTROL Forms.OptionButton.1 \s [image: image49.wmf]No

If yes, who manages?:  Please type/write name and position:
Blog

[image: image50.wmf]Yes



 CONTROL Forms.OptionButton.1 \s [image: image51.wmf]No

If yes, who manages?:  Please type/write name and position:
11. Does your city have any social media/networking policy, guidelines, executive order, ordinance or any supporting document that sets the rules of engagement and accountability of any social media user including your mayor?
[image: image52.wmf]Yes



If Yes, can you please send is as an accompanying document to this survey form.

[image: image53.wmf]No. It is still under review.
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12. Does your city block access to social networking sites during office hours? 
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[image: image58.wmf]No


13. Did your local government website receive any citation/ award/ recognition (either at regional or national level) in the last five years?
[image: image59.wmf]Yes



If  Yes, please specify citation / award / recognition
Please type/ write citation / award / recognition: 
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14. Is your LGU willing to share your good practice on website management to other LGUs?
[image: image61.wmf]Yes


[image: image62.wmf]No


15. Do you need to further improve your website?
[image: image63.wmf]Yes



If Yes, what are the area/s of improvement? (Please select as many as you want)

 FORMCHECKBOX 
Improved content management system


 FORMCHECKBOX 
Capacity development for content managers


 FORMCHECKBOX 
Website management and security


 FORMCHECKBOX 
Database management


 FORMCHECKBOX 
Website branding and social media marketing


 FORMCHECKBOX 
Development of website and social media policies

 FORMCHECKBOX 
Others:  Please type/write other areas for improvement
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16. Does your office need technical assistance in website and social media management?
[image: image65.wmf]Yes


If yes, please specify technical assistance and enumerate here: 


























[image: image66.wmf]No



if No, END OF SURVEY. Thank you for your cooperation.
17. Do you want to have an official city website?
[image: image67.wmf]Yes


[image: image68.wmf]No


18. Do you have a pool of knowledgeable staff to jumpstart managing a website of your city?  
[image: image69.wmf]Yes
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19. Does your office need technical assistance in website and social media management?
[image: image71.wmf]Yes



If Yes, what are the following technical assistance you need?

 (Please select as many as you want)


 FORMCHECKBOX 
Improved content management system


 FORMCHECKBOX 
Capacity development for content managers


 FORMCHECKBOX 
Website management and security


 FORMCHECKBOX 
Database management


 FORMCHECKBOX 
Website branding and social media marketing


 FORMCHECKBOX 
Development of website and social media policies

 FORMCHECKBOX 
Others:  Please type/write here other areas for improvement
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20. The LCP Secretariat is developing a comprehensive course on Website Development that may cater to your needs. This program includes intensive workshops, onsite and online tutorials, and publication of training modules? Does your LGU wish to avail once the program starts?
[image: image73.wmf]Yes
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If No, please cite reason/s
Please type/write reason here (i.e. No budget, No personnel, Not a priority, etc.)























21. The Website Development program may however incur some minimum cost like transportation, cost of participants to Manila (if applicable), provision of accommodation of technical mentors , is your LGU willing to subsidize cost once it is enrolled in the program?   
[image: image75.wmf]Yes
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If No, please suggest alternative financing scheme?

Please write/type alternative financing scheme

















END OF SURVEY
Thank you for your cooperation.

Please submit the survey form on or before October 25, 2013, Friday through fax at (02)-470-7210.  You may also scan the documents and email it to league.cities.philippines@gmail.com (Attention: LCP Website Management Survey). 
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